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POPULATION

County Trends
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Age
1999

0-4 yrs,
65+ yrs,
10.7% 8.1%

45-64 yrs, ' '
20.3%
‘ 5-44 yrs,
44.9%

5-14 yrs,
16.0%

Race/Ethnicity
1999

Black,
6.8% Native American,

O

White,
50.9%

Asian/
Pacific Is.,
11.3%

Hispanic,
30.4%
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2 600 Total
5 1990 727,873
3 400 1995 751,532
= 200 2000 792,049
2005 791,835
0 1990 1995 2000 2005
1995 1996 1997 1998 1999
Births  + 8,592 8,368 8,196 8,001 8,119
Deaths - 7,840 7,446 6,789 6,649 6,645
Emigration/ +15,979  +8,307  +5725  +2,909 1,690
Immigration
Total Change 16,731 9,229 7,132 4,261 3,164
fAge Race/Ethnicity
1999 1999
0-4 yrs Black  Native American
6]54+9Y7f 55% 5 14yrs 10.0% 0.3%
’ 11.0%
White
Asian/ 40.4%
45-64 yrs Pacific Islander
15-44 yrs
44.5% Hispanic
16.0%
Age Number Race Number
0-4 yrs 43,753 White 318,981
5-14 yrs 86.784 Hispanic 126,060
15-44 yrs 351,106 Asian/Pacific Is. 262,485
45-64 yrs 189,447 Black _ 78,730
65+ yrs 117,885 Native American 2,719
Total 788,975 Total 788,975
Projection
0-4 Black . .
65+ yrs 3.9};? 5-14yrs 9.9% Native American
16.0% 11.3%

°‘ 0.3%

Asian/ White

Pacific Islander 38.4%
34.1%

45-64 yrs
31.0%
Hispanic
17.2%

15-44 yrs
37.8%

Source: California Department of Finance. Note that the population data from 1998 forward are based on projections.




Education

Educational Atainment
(based on 1990 census)

College degree,
41.3%

No high school diploma,
22.0%

High school graduate,
36.8%

Employment Sectors

Major Employment

Sectors
Other, Government, I
19.3% 13.7% .
Major Employment Sectors
(1999) Number
Production, » Trade, Government 78,800
8.6% 18.6% Trade 107,000
Service Industry 229,300
Production 49,800
Other 110,900
Total 575,800
Service Industry,
39.8%
Unemployment
Employment Statistics Unemployment Rate
Labor Unemployment
Force Rate
1995 398,200 6.1% 10~
1996 399,500 4.7%
1997 411,600  4.1% st
1998 416,730  3.7%
1999 420900 30% & 4L
LGLE_:
4 -
2 -
0 A A A A A
1995 1996 1997 1998 1999

Source: Employment Development Department, Labor Market Information Division

California

Educational Attainment
(based on 1990 Census)
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44.9%
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30.4%
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California Pacific Medical Center
Kaiser Fdn Hosp - Geary (S.F.)

UCSF/Mt. Zion St. Francis Memorial Hospital

hinese Hospital

St. Mary's Medical Center San Francisco

s

CA Pacific Med CTr-DoJ\ies Campus

Medical Center at the UCSF San Francisco General Hosp Med Cir
St. Luke's Hospital

= San Francisco County Line

Population by ZIP Code Hospital Sites/ERLevel
1 0-2999 D Basic

1 3,000-23,999 ® Comprehensive
] 24,000 - 32,999 A Standby
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HEALTHOCARE
RES OURCES

General Acute Care Hospitals
long-term Care Facilities
Clinics
Home Health Agencies

Hospicers



FINANCIAL & UTILIZATION INFORMATION
GENERAL ACUTE CARE HOSPITALS 1999

California Pacific Chinese Medical Center S F General
Income Statement Medical Cir Hospital at the UCSF Hosp Med Cir

Gross Patient Revenue $1,116,361,809 $56,816,874 $1,272,595,606 $418,095,448
-Deductions from Revenue 775,660,406 25,423,584 697,314,620 62,011,952

Net Patient Revenue 340,701,403 31,393,290 575,280,986 356,083,496
ﬁ +Other Operating Revenue 11,516,893 563,317 23,578,471 1,291,523
Total Operating Revenue 352,218,296 31,956,607 598,859,457 357,375,019

-Operating Expenses 343,502,140 31,483,720 646,403,644 310,940,423

e 110f 13 GAC hospitals in Net from Operations 8,716,156 472,887 (47,544,187) 46,434,596
San Francisco County are non- +Non-operating Revenue 23,561,764 737,391 943,095 53,834,915
profit. -Non-operating Expense 0 0 367,433 7,389,254

e 30f 13 GAC hospitals -Income Taxes 0 0 0 0
reported a negative net -Extraordinary Items 0 0 0 3,614,193
neeme. Net Income $32,277,920 $1,210,278 ($46,968,525)  $89,266,064

e 8 of 13 GAC hospitals provide

emergency services.

Per Adjusted Day

Gross Patient Revenue $4,809 $2,532 $6,973 $1,794
-Deductions from Revenue 3.341 1,133 3.821 266
Net Pafient Revenue 1,468 1,399 3.152 1,528
+Other Operating Revenue 50 25 129 6
Total Operating Revenue 1,517 1,424 3,281 1,534
-Operating Expenses 1,480 1,403 3,542 1,334
Net from Operations 38 21 (261) 199
+Non-operatfing Revenue 101 33 5 231
-Non-operating Expense 0 0 2 32
-Income Taxes 0 0 0 0
-Extraordinary ltems 0 0 0 16
Net Income $139 $54 ($257) $383
Resource Utilization
Ownership Non-Profit  Non-Profit Non-Profit  Government
California Available Beds 754 59 488 532
Type of Control, Patient Days 164,447 10,962 127,579 161,205
1999 Discharges 27,128 2,016 20,124 19,097
Government Occupancy Rate 59.8% 50.9% 71.6% 83.0%
6.2% ' Outpatient Visits 322,808 56,675 1,367,010 550,332
'?'STZ;T“ Noneoft | | Average Length of Stay 5.1 5.4 6.3 8.2
Emergency Service Basic Standby Basi€ omprehensive
# of ER Stations 27 5 24 20
Specialty/Teaching/Rural Teaching - Teaching Teaching
Investor
82.9% Footnotes:

Per Adjusted Day: This statistic adjusts the number of patient days to compensate for
outpatient services.

The financial data on this page reflect disproportionate share payments transferred
to arelated public entity.

*Excludes data from State, Kaiser, PHF, Shriner, and other non-comparable hospitals.

Note that columns may not add to subtotals due to rounding.

Edition 2, 2001 Source: OSHPD Annual Hospital Financial Disclosure Reports.




FINANCIAL & UTILIZATION INFORMATION
GENERAL ACUTE CARE HOSPITALS 1999
St Francis St Luke's St Mary's UCSF
Memorial Hospital Med Cir Mt Zion
Hospital San Francisco Income Statement ]
$221,395,322 $195,299,452 $394,984,258 $340,235,603 Gross Patient Revenue
147,770,962 113,621,418 278,065,199 215,158,902 -Deductions from Revenue . .
73,624,360 81,678,034 116,919,059 125,076,701 Net Patient Revenue w
2,252,287 1,264,973 1,292,206 11,466,307+ Other Operafing Revenue
75,876,647 82,943,007 118,211,265 136,543,008 Total Operating Revenue
80,307,772 82,444,390 133,792,461 166,659,778 -Operating Expenses .
(4,431,125) 498,617 (15,581,196) (30,116,770) Net from Operations Ne'é"wme fLTmHOP*%;G:'ons
24,106,196 1,981,665 20,682,283 5,765,846 +Non-operating Revenue omparable Hospiials
3,453,034 132,072 1,319,550 5,719,600 -Non-operating Expense 10
0 0 0 0 -Income Taxes 5
0 0 0 0 -Extraordinary Items .0
S 5
$16,222,037 $2,348,210 $3,781,537 ($30,070,524) Net Income 8 10
Per Adjusted Day ;z
$3,744 $2,369 $4,554 $3,936 Gross Patient Revenue 19951996 1997 1998 1999
2,499 1,378 3,206 2,489 - Deductions from Revenue
1,245 991 1,348 1,447 Net Pafient Revenue
38 15 15 133 + Other Operating Revenue
1,283 1,006 1,363 1,579 Total Operating Revenue .
1,358 1,000 1,543 1,928 -Operating Expenses Operating Revenue/Expense
(75) 6 (180) (348) Net from Operations Comparable Hospitals
408 24 238 67 +Non-operating Revenue 0
58 2 15 66 -Non-operating Expense
0 0 0 0 -Income Taxes g 30
0 0 0 0 -Extraordinary Items = "
(5274) $28 S44 ($348) NetIncome é
a 10
Resource Utilization 0
Non-Profit Non-Profit Non-Profit  Non-Profit  Ownership 1995 1996 1997 1998 1999
325 243 348 365 Available Beds
44,790 52,745 72,644 49,590 Patient Days B revenve [ epense
6,372 7.410 9,733 7,258 Discharges
37.8% 59.5% 57.2% 37.2% Occupancy Rate
139,320 140,543 116,414 223,592 Outpatient Visits
6.1 4.3 6.5 5.3 Average Length of Stay
Basic Basic Basic Basic Emergency Service
8 13 12 10 # of ER Stations
- -- Teaching Teaching Specialty/Teaching/Rural
Footnotes:
Per Adjusted Day: This statistic adjusts the number of patient days to compensate for
outpatient services.
The financial data on this page reflect disproportionate share payments transferred
to arelated public entity.
*Excludes data from State, Kaiser, PHF, Shriner, and other non-comparable hospitals.
Note that columns may not add fo subtotals due to rounding.
Source: OSHPD's Annual Hospital Financial Disclosure Reports. Edition 2, 2001




FINANCIAL & UTILIZATION INFORMATION
NON-COMPARABLE, SPECIALTY
& PSYCHIATRIC HOSPITALS 1299
Hebrew
Kaiser Fdn Pacific Coast Home for the
Hospital - Geary Hospital Aged Disabled
Income Statement
Gross Patient Revenue $4,895,050
-Deductions from Revenue g 1,508,221 N
Net Pafient Revenue t 3,386,829 ?
ﬁ +Other Operating Revenue R 118,318
Total Operating Revenue e 3.505,147 R
-Operating Expenses P 7,284,290 e
e There are no rural hospitals in Net from Operations o (3.779.143) 8
san francisco County. +Non-operating Revenue ; 9,711,607 r
o There are four specialty -Non-operating Expense & 5,930,989 ;
hospitals in San Francisco -Income Taxes d 0 d
County i‘n the following -Extraordinary Items 0
categories: one
psychiatric, two long ferm care, Net Income $] ,475
and one unknown specialty.
o There are five teaching Per Adjusted Day
’(‘ZOSP”tG'S in San Francisco Gross Patient Revenue N $5,835
ounty: -Deductions from Revenue o 1,798 g
Net Pafient Revenue t 4,037 t
+Other Operating Revenue R 141 R
Total Operating Revenue e 4,178 e
-Operating Expenses P 8,684 P
Net from Operations o (4,505) o
+Non-operating Revenue t 11,577 t
-Non-operating Expense g 7,070 g
-Income Taxes 0
-Extraordinary ltems 0
Net Income $2
Resource Utilization
Ownership Non-Profit Non-Profit Non-Profit
Available Beds 322 28 460
Patient Days 46,007 129 159,697
Discharges 9,526 82 193
Occupancy Rate 39.1% 1.3% 95.1%
Outpatient Visits 64,081 21,889 0
Average Length of Stay 4.8 1.6 8.3
Emergency Service Basic None None
# of ER Stations 21 0 1
Specialty/Teaching/Rural - Specialty Specialty
Footnotes:
Per Adjusted Day: This statistic adjusts the number of patient days to compensate for
outpatient services.
The financial data on this page reflect disproportionate share payments transferred
to arelated public entity.
*Excludes data from State, Kaiser, PHF, Shriner, and other non-comparable hospitals.
Note that columns may not add to subtotals due fo rounding.
Edition 2, 2001 Source: OSHPD Annual Hospital Financial Disclosure Reports.




FINANCIAL & UTILIZATION INFORMATION
NON-COMPARABLE, SPECIALTY,
& PSYCHIATRIC HOSPITALS 19299

Laguna Honda
Hospital
& Rehab Center

Langley Porter

Psychiatric Institute

Income Statement

$11,390,879 Gross Patient Revenue
N (331,205) -Deductions from Revenue
? 11,722,084 Net Patfient Revenue
1,020,464 +Other Operating Revenue
R 12,742,548 Total Operating Revenue
e 13,982,087 -Operating Expenses
8 (1,239,539) Net from Operations
r 1,248,096 +Non-operating Revenue
; 0 -Non-operating Expense
d 0 -Income Taxes
0 -Extraordinary ltems
$8,557 Net Income
Per Adjusted Day
$1,388 Gross Patient Revenue
N (40) -Deductions from Revenue
o 1,429 Net Patient Revenue
t 124 +Other Operating Revenue
R 1,553 Total Operating Revenue
e 1,704 -Operating Expenses
P (151) Net from Operations
? 152 +Non-operating Revenue
t 0 -Non-operating Expense
g 0 -Income Taxes
0 -Extraordinary ltems
S1 Net Income
Resource Utilization
G overnment Non-Profit Ownership
1,125 41 Available Beds
396,257 5,980 Patient Days
1,074 804 Discharges
96.5% 40.0% Occupancy Rate
14,884 19,641 Outpatient Visits
9.5 7.4 Average Length of Stay
None None Emergency Service
0 1 # of ER Stations
Specialty Psychiatric Specialty/Teaching/Rural
Footnotes:

Per Adjusted Day: This statistic adjusts the number of patient days to compensate for

outpatient services.

The financial data on this page reflect disproportionate share payments transferred

to arelated public entity.

*Excludes data from State, Kaiser, PHF, Shriner, and other non-comparable hospitals.

Note that columns may not add to subtotals due to rounding.

Source: OSHPD's Annual Hospital Financial Disclosure Reports.

e Three of the specialty hospitals
in San Francisco County are
non-profit, and one is
government.

Edition 2, 2001




California

Net Patient Revenue
per Adjusted Day

e
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1,000F
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0 1
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Net Patient Revenue
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1999

Other Payer,

5.6%
Other Third Party, % Medicare,
44.7% 29.7%

\ Medi-Cal,

County Indigent, 17.9%
2.1%
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ACUTE CARE HOSPITALS

Net Patient Revenue

Net Patient Revenue Net Patient Revenue
per Adjusted Day
2.0 2,000,
il -,./-’./. ]'500'-’._-—-/.
g 1995 1,211,726,023 8 1 000 1995 1,389
= 1.0p 1996 1,298,002,408 g T 1996 1,509
- 1997  1,413,196,535 1997 1,540
0.5} 1998  1,538,666,523 500} 1998 1,595
1999 1,715,866,242 1999 1,726
O 1 1 1 1 1 O i i i i i
1995 1996 1997 1998 1999 1995 1996 19971998 1999

Net Patient Revenue by Payer
1999

Other Payers,

5.3%
Medicare,
27.3%

Other Third

Party Payers,

43.1%
Medi-Cal,
20.9%

County Indigent,
3.4%

Net Patient Revenue/€Expense

Net Inpatient Net Outpatient

Revenue/Expense per Day Revenue/Expense per Visit
2,000 = 250
1,500 " 200
g 3 150}

S 1,000 o)
a) 0 100
500

B Revenve 0

0 DlExpense 00551996 1957 19981999

1995 1996 1997 1998 1999

Net Inpatient Net Inpatient Net Outpatient Net Outpatient
Revenue per Day Expense per Day Revenue per Visit  Expense per Visit

1995 $1.412 $1,602 $116 $132
1996 1,547 1,638 131 138
1997 1,588 1,635 138 142
1998 1,612 1,644 153 156
1999 1,742 1,845 134 142

Graphs and tables exclude data from State, Kaiser, PHF, Shriner, and other non-comparable hospitals.
Source: OSHPD Annual Hospital Financial Disclosure Reports.




Emergency Room Servicers

ER Treatment Stations

California

150 ————a—=u Hospitals with
- Emergency
%’ 100f Services
2 by Type, 1999:
50 Comprehensive: 1
Basic: 8
. . . . X Standby: 1
1995 1996 1997 1998 1999 Trauma: 1
ER Treatment Stations ER Tre9tment
0.20 per 1,000 population ER Tregtment Stations
Stations per 1,000 Pop.
2 0.15 1995 134 0.18
-% 010 1996 130 0.17
5 1997 136 0.17
0.05 1998 136 0.17
1999 140 0.18
0.00
1995 1996 1997 1998 1999
Emergency Room Virsits
% of ER Visits
ER Visits  Resulting in
ER Visits per 1,000 Pop. Admit
Total Hospital ER Visits 1995 232,862 310 15.5
300, 1996 230,060 299 15.4
1997 236,462 304 15.6
207 el 1998 237,259 302 16.9
4 200 1999 241,423 306 16.6
G 150}
2
§ 100}
501
1995 1996 1997 1998 1999 ER Visits,
Fresno County, 1999
Critical Visits,
Total Hospital Emergency Room Visits 21.5%
: Non-urgent
per 1,000 Population Visits, 25.0%
San Francisco
350 County
280} |:|. .-I:l El. D- E
. 210F California
S 140}
Urgent Visits,
70F 53.5%

O " " " " "
1995 1996 1997 1998 1999

Graphs include data from comparable GAC hospitals plus Kaiser.

Source: California Department of Finance, OSHPD Hospital Utilization database.

Stations

ER Treatment Stations
per 1,000 Population

0.4
0.3F
0.2F
—i—i——a
O0.1F
1995 1996 1997 1998 1999
Emergency Room Visits
10.0¢
8.0F =
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S 60}
=
4.0F
2.0F

O i i i i i
1995 1996 1997 1998 1999
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California '

Patient Days
per 1,000 Population
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ACUTE CARE HOSPITALS

Patient Days

per
1,000
Days pop.
1995 652,056 868
1996 622,283 810
1997 669,589 861
1998 698,841 891
1999 729,970 925 é
9
2
2
—
Patient Days
per 1,000 Population
T -, —a——"
2
8 soof

800

600

400

200

1995 1996 1997 1998 1999

Outpaticent Virsits

1995
1996
1997
1998
1999

Outpatient ;o0

Visits
3,025,643
3,106,326
3,486,436
3,870,206
3,855,792

pop.
4,026
4,043
4,484
4,933
4,887

Visits

2,000

1,000

Outpatient Visits
per 1,000 Population

5,000
4000} ._f.‘

3,000

O i i i i i
1995 1996 1997 1998 1999

Millions

Patient Days

1995 1996 1997 1998 1999

Outpatient Visits

s

Graphs include data from comparable GAC hospitals plus Kaiser.
Source: OSHPD Annual Hospital Financial Disclosure Reports.

O 1 1 1 1 1
1995 1996 1997 1998 1999



Available Beds

California

1?:0[0 Available Beds
Available Beds Beds pop. per 1,000 Population
4,000 1995 3,013 4.0
k././.—- 1996 2875 37 i ._H\.
1997 3,207 4.1 o 2
_ 300 1998 3514 45
8 1999 3,436 4.4
€ 2,000f 1t
o]
z
1,000} Avai .
vailable Beds per 1,000 Population ob— . . .
5 1995 1996 1997 1998
O 1 1 1 1 1
1995 1996 1997 1998 1999 A .\-/-/I—-.
(%] 3-
xe]
[0
[aa} ol
Occupancy Rate
T 60¢ =
O L L L L L
1995 1996 1997 1998 1999
. 4o}
C
[0)
S
9
Occupancy Rate 20p
-
O i i i i i
1995 1996 1997 1998 1999
o Occupancy Rate Rate Days
1995 59.3 5.6
80F 1996 59.1 5.5 Average Length of Stay
1997 57.2 5.7 (Days)
= %0 1998 58.2 6.0
o —a—a—s—a 1999 58.2 5.9 50r o
gf 40 4.0}
20 Average Length of Stay & 30f
[a)]
ol— , , , , 10.0r 2.0}
1995 1996 1997 1998 1999 sok ol
5 ¢ m—y—a———a O 95 T99e 1997 1998 19
b 1995 1996 1997 1998 1999
40f
20f

O 1 1 1 1 1
1995 1996 1997 1998 1999

Graphs include data from comparable GAC hospitals plus Kaiser.

Source: OSHPD Annual Hospital Financial Disclosure Reports.
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California

Trends
200

0
1995 1996 19971998 1999

Thousands

[ Total LTC Beds
W Total LTC Residents
[Residents over 65

Occupancy Rate

go} Ei——E—u—a

Percent

0
1995 1996 19971998 1999
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LONG-TERM CARE FACILITIES

1,500
1,200

900

Number

600

300

County Trends

LTC Residents

LTC Residents over 65

LTC Residents

Beds

1995
1996
1997
1998
1999

O 1 1 1 1 1
1995 1996 1997 1998 1999

1,461
1,451
1,451
1,506
1,450

LTC Residents
over 65

1,208
1,223
1,234
1,269
1,242

LTC
Residents
1995 1,248
1996 1,289
1997 1,291
1998 1.313
1999 1,302
Beds
2,000
1,500 pie—iei—lGl gy
o)
Q0
€ 1,000}
2
z
500}

LTC Beds per 1,000 County Residents Over 65

15

10F

Beds

————

1995 1996 1997 1998 1999

Occupancy Rate

1995
1996
1997
1998
1999

86.1
86.4
88.7
85.4
82.8

O i i i i i
1995 1996 1997 1998 1999

LTC Beds per 1,000
County Residents over 65

1995
1996
1997
1998
1999

13.0
12.5
12.4
12.8
12.3

LTC Occupancy Rate

100

75

Percent

50

25

—a——

0
1995 1996 1997 1998 1999

Source: Callifornia Department of Finance, OSHPD Long-term Care Financial and Utilization databases.



Rersidents

California

1999
Age Discharged To
45-54, 1.5%
under 45 yrs, 0.4% ¢ Other, 0.7%
over 95, 10.5% 55-64,2.7% Death, 19.7%
65-74, 11.3%
Residential

Care, 2.6% M

Other LTC, 9.3%

. Home, 44.8%
75-84, 33.6% Hospital, 23.0%
85-94, 39.9%
Financial Information
Revenue Expense
per Day per Day
1996 $129 $136
1997 130 136
1998 124 135
1999 136 145
Net Patient Services Revenue & Expense Payers
per Census Day 1999
Expense Other Pavers,  \1adicare
12.5% 8.7% '

150 H

Revenue
4] Self-Pay,
< 100F 24.3%
a
50F
0 . . . . Medi-Cal,
1996 1997 1998 1999 54.6%

Discharged To

1999
Other, 1.7%

Death,19.4% fiome, 33.8%
Residential

Care, >

6.8% (
Other LTC,

4.9%

Hospital, 33.4%

California Payers,
1999

Other Payers, Medicare,
9.9% 8.5%

Self-pay,
21.1%

Medi-Cal,
60.4%

Edition 2, 2001

Source: Callifornia Department of Finance, OSHPD Long-term Care Financial and Ufilization databases.




Community clinics:
e fax-exempt nonprofit
organizations

e charges are based on patients'
ability fo pay

Free clinics:

e community clinics, where
patients are not charged for
services or medicines.

California
Clinic Patients
Race/Ethnicity

1999

Pacific Islander, 0.4%
Filipino, 1.0%
Native American, 2.1%
Other Non-White, 4.6%

Asian, 5.3%
White,
Black, 6.7% & 26.9%

Hispanic,
53.1%

The Poverty Guidelines are
issued by the Federal
Department of Health and
Human Services to estimate the
number of persons/families in
poverty for determining
financial eligibility for Federal
programs.

Edition 2, 2001

PRIMARY CARE CLINICS

County Trends

Patients & Encounters

1,000
800 O O [0 Encounters
2 O
S 600F O
5
400 |
200
] Pcifients
1995 1996 1997 1998 1999
1995 1996 1997 1998 1999
Patients 71,930 73,623 74,129 89,133 84,714
Encounters 591,291 672,891 776,133 839,970 850,737
# Community 22 23 25 24 19
# Free 4 4 4 4 3
Race/Ethnicity
1999
Pacific Islander, 0.9% FIIIpInO, 3.7%

Native American, 1.1%

Other Non-White, 5.7% \\‘Nife, 23.6%

Asian, 38.2%
Hispanic, 18.8%

Black,8.0%

Economic Status
(Bascd on Federal Poverty levels)

1995

1999

Above 200%,
13.3%

Above 200%,
20.8%

Below 100%,

Below 100%, 46.3%

100%-200%, 57.3%

29.4%

100%-200%,
32.9%

Source: OSHPD Primary Care Clinic Utilization database.



County Trends
Unduplicated Patients
30
2 20F Number
g 1995 27,155
0 1996 23,852
= 1ok 1997 25,384
1998 16,909
1999 16,934
1995 1996 1997 1998 1999
Patients
1999
Age Condition
- Fractures,
81+ yrs, 012708>;s, 5.3%
25.7% s Skin Diseases,
4.2%
Respiratory,
21-40 yrs, 6.4%
14.9% Cardiovascular,
Other, ‘ 9.2%
65.2% Musculoskeletal
41-60 yrs, Conditi
61-80 yrs, 11.4% O’; 7'7'0”5'
30.2% 7%
Discharged To
1999
Died To hospital,
¢ 5.5%
2.1%
To family/friends,
12.0%
Other,
10.0%
No further care needed,
70.4%
Source: OSHPD Home Health Agency Ufilization databases.

7\

Unduplicated patient: may
have been seen more than
once but is counted only once
as a patient.

e 55.9% of patients in
home health agency care
are over the age of 60.

e There has been a significant

decrease in reported home
health patients in 1999.

Edition 2, 2001




Hospice: palliative care to
support a patient in the last
phases of life due fo the
existence of a terminal disease.

e Both the number of hospices
and the number of patients
have increased in the last four
years.

e Over 75% of hospice patients
are over the age of 60.
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HOSPICES

County Trends
2,000 Patients
‘g 1,500 F Patients
5 ] 1995 1,560
000F 1996 1,120
1997 1,154
500 1998 1,018
1999 1,339
O T55 996 1997 1998 1999
Patients
1999
Age Discharged To
0-30 yrs,
91+ yrs, 0.7%
8.2% - 7%
31-60 yrs. MOVRE@?U(S)QC? géfs‘iggfo(?]zg Prognosis Extended, 1.9%
23.6% Transferred, 2.1%
Patient Desired Curative, 1.6%
81-90 yrs, Other, 3.3%
22.3%
61-80 yrs, s?(;.esgz;
45.2%
Conditions Requiring Hospice Care
1999
Cancer
Other
Diseases of the Circulatory System
HIV
Diseases of the Respiratory System
Diseases of the Nervous System
- Diseases of the Digestive System
1 1 1 1 1 1 1 ]
0 10 20 30 40 50 60 70 80

Percent

Source: OSHPD Home Health Agency and Hospice Utilization Database.



HOSPITALIZATION
CHARACTERISTICS

Inpatient Overview
Trends
Demographics
Admits/Dispositions

Clinical Overvicw
Types of Hospitalizations/Diagnosis
Types of Principal Procedures
Injuries/Types/Types by Age Group



INPATIENT OVERVIEW

County Trends
|

per
Inpatients 1,000
. . 1995 90,364 120
California . o 1996 89,529 17
100 Inpatient Hospitalizations 1997 91,216 17
._.___._.__. 1998 92,067 117
T 1999 92,898 118
Hospitalizations R
v 75
Trends kel
4.0¢ g
—a—a—a—= S 50 Hospitalizations per 1,000 Residents
. 3.0F (o] 150¢
c <
S —
= 2.0F 25F 120F i ——il
D 9o}
1.0} 2 90
) ) ) ) ) g ok
ol— . . . . 1995 1996 1997 1998 1999 z
1995 1996 1997 1998 1999 30k
O i i i i i
1995 1996 1997 1998 1999
Patients
1999
Age Age Race/Ethnicity
1999
60+ yrs, 0-14 yrs, 0»1124&/;5, Native American, ther/2U;7known,
36.5% 19.5% 0% 0.2% 8%
Asian
15-29 yrs, |
- 9.7% 21.3%
e 60+ yrs, White,
’ 42.1% 48.1%
45-59 yrs, 30-44 yrs, Black,
13.5% 16.3% 3044 yrs, 15.7%
20.0%
45-59 yrs, Hispanic,
16.2% 12.0%
Race/Ethnicity Admitted From Discharged To
1999
Native American,  Unknown, Died,
0.2% 28% 3.0% Other,
Asian/ ’ Ofther, Transferred Within, 0.3%
Pacific Is., 13.4% 8.9%
6.6% \
Black,
8?4(3% Newborn, Tronsfe]r;e;; Other,
White, 8.8%
Hispanic, 55.9%
26.1%
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Emergency
Room,
43.0%
Source: Department of Finance, OSHPD California Inpatient Discharge Data.

Home Health,
10.3% Routine,

64.8%



CLINICAL OVERVIEW

Typecs of Principal Diagnoses

1999
Circulatory System
All Pregnancies
Respiratory System
Symptoms/Other Reasons
Births
Mental Disorders
Digestive System
Injuries/Poisonings/Complications
Cancer (Includes non-cancerous growths)
Skin Disorders
Musculoskeletal System
Genitourinary System
Infections
Endocrine System
Nervous System
Anemia & Other Blood Disorders
- Birth Defects
. Perinatal Disorders
] ] ] J
0 3.000 6,000 9,000 12,000 15,000
Number

Typecs of Principal Procedures
1999

Diag./Therapeutic Procedures
Obstetrical Procedures
Digestive System
Cardiovascular System
Musculoskeletal System
Skin

Male Reproductive Organs
Nervous System

Female Reproductive Organs

Respiratory System
Urinary System
Nose/Mouth/Throat
- Lymph Nodes/Spleen/Bone Marrow Procedures
= Endocrine System
= Eye
- For I I I J
0 5,000 10,000 15,000 20,000
Number

Source: California Inpatient Discharge Data, OSHPD.

® Pregnancies/births account for 18.6% of
hospital discharges in San Francisco
county, and 28.9% of hospital discharges
statewide.

o Circulatory and respiratory disorders,
and symptoms/other reasons account
for the top three diagnostic categories
of hospital discharges in San Francisco
county, excluding pregnancies and
births.

® Obstetrical procedures account for 14.8% of
inpatient principal procedures performed on
San Francisco county residents and 13.4% of
inpatient principal procedures performed
statewide.

® Principal procedures performed for
diagnostive/therapeutic, digestive and
cardiovascular system disorders are
the top three procedure categories for
hospital discharges in San Francisco
county, excluding obstetrical
procedures.
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Inpatient Characteristics

® Accidental falls, adverse effects of
medications, and undetermined/other
accidents are the top three principal
causes of injuries of San Francisco
county inpatients.

® |n San Francisco county,
patients age 60 and over
represent 72.9% of discharge
records for accidental falls
and 63.3% of discharge
records for adverse affects of
therapeutics.
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Typecrs of Injuries

1999
|

Accidental Falls
Adverse Effects of Medications
Undetermined and Other
Other Accidents
Rail & Moftor Vehicle Accidents
Inflicted by Others
Self Inflicted
Accidental Poisoning

Other Vehicle/Transport Accidents

- Late Effects of Injury
1 1 1 1 1 1 ]

0 500 1,000 1,500 2,000 2,500 3,000 3,500
Number

Typecs of Injurics
2,500 Age 1999

(%]
t
[}
K,
2 B O0-14yrs
5 1.500 0 15-29 yrs
o B 30-44 yrs
g B 45-59 yrs
z @ 60+ yrs
1,000
500
0 © S e} e &L & L 4 & \\0‘
\&Q é\,,)O(\ (2/{\@;\\0(& O‘&\ \\(\\ \é@o ({_,Q Aéf.\\o (‘\\\\C} q:"'O\
. bel(\ O\Q e}%e e}\OO bsoA (\J\"‘) Y‘OO @‘\\O O\ CDO{\\ ) @6
v c}b & & @ {@ N N

Source: California Inpatient Discharge Data, OSHPD.




SPECIFIC TRENDS

Selected Conditions
Births & Deliveries
High-risk Deliveries

Asthma
Cancer
HIV

Selected Procedures
Cardiac Bypass
Mastectomy

Prostatectomy

Sclected Injuries
AuUto Injuries
Drug Poisonings
Gunshot Injuries



BIRTHS & DELIVERIES

County Trends

Births
10,000,
| T —
o o 5 7,500k
California é
Fertility Rate 5 >000F
Births 100
600p B 2,500}
80F Callifornia
soo| i —m—m—p - o o 0
S ol o0 19951996 1997 1998 1999
8 400t £ —
5 & 40 — 1 —= County County  statewide
é 300l 2% San Francisco County Births  Fertility Rate Fertility Rate
200 1995 8,542 49.0 75.1
o O i i i i i , A .
1995 1996 1997 1998 1999 }ZZ? g 3112 2; ? ;]3 8
100F 1998 8,244 475 70.0
. . . . . 1999 8,197 47.8 69.1
1995 1996 1997 1998 1999
Premature Births
Premature Births
40
Premature Births
——a—— 1.000 ¢
30
8 750}
3
2 € 500f
San Francisco Statewide >
10p County 250
1995 709 37,896
ol ) ) ) ) 1996 751 37,397
1995 1996 1997 1998 1999 1997 760 37,035 0 L L L L L
1998 815 36,806 1995 1996 1997 1998 1999
o Fertility rate is calculated 1999 826 36,703
by dividing the number of
births by the population of
females aged 15-44 years,
and then dividing by 1,000. Cesarcan Section Deliveriers
San Francisco County Statewide
e 26.2% of dll births to % of All % of All
California residents were Cesarean Sections, % of Deliveries C-sections  Deliveries C-sections  Deliveries
fure. —
premature 1995 1,366 162 111,393 207
40 1996 1,372 16.6 108,263 20.6
e Year 2010 National Health i I I, 07.256 2.0
Objectives Goal: Cesarean 1998 1,551 19.0 110,034 21.7
section births to equal no 30 1999 1,518 18.8 114,397 22.8

more than 15.5% of total
births.
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California
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20} E__.___.—-—.

10k San Francisco County

Percent

0 1 1 1 1 1
1995 1996 1997 1998 1999

Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance.



County Trends

All Deliveries:
Mother's Age at Delivery,1999

California
|
0-16 yrs 17-34 yrs Over 35 yrs Over 35 yrs, 25.0% ® Deliveries by females
% of % of % of Ages 0-16, less than 16 years of age
Number all births Number all births Number all births 1.2% or greater than 35 years
of age are considered
"high risk."
1995 147 1.7 6,508 77.2 1,776 21.1
1996 128 1.5 6,401 77.3 1,751 21.1
1997 137 1.7 6,205 76.1 1,810 22.2
1998 89 1.1 6,146 75.2 1,933 23.7 . . ..
1999 96 12 5966 738 2020 250 High Risk Deliveries
80
O
17-34 yrs, 73.8% oo oH
60

Thousands
5
o

High-rislkk Deliverices

20
High-risk Deliveries 0 T995 19;% 19l97 l9l98 19;99
2,000 — 0O O over35years
O O O
HWO-16yrs
- 1,500 [~ [ 35+ yrs
.0
21000
[0)
[a)]
500 = High Risk Deliveries
— = —— n 0-16 years % of All Deliveries
1995 1996 1997 1998 1999 20p
154 o O
N o oo o oH
High-risk Deliveries, % of All Deliveries .~
05 — O over35years s
O 010
O &
| O ]
20 sl
T 15 ol L L . .
o
O 1995 1996 1997 1998 1999
o}
5
-. — -. —— -3l 0-16 years
1995 1996 1997 1998 1999
Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance. Edition 2, 2001

Note that 1998 population figures are based on estimates.




(based on principal diagnosis)
County Trends
Asthma Hospitalizations
1,500
Callfornlq 1,200 Hospitalizations ~ Age-adjusted Rate
5 San Francisco County per 1,000 Pop.
Asthma Q
H italization g 900F
ospitalizainions 2 1994 1,317 1.85
Trends 1995 1,169 1.57
Or 600} 1996 1,236 1.62
1997 1,139 1.46
gSS-.’ “a——g 300k 1998 1,010 1.29
g 25 i L L L L L
1995 1996 1997 1998 1999
13}
Patients
1994 1995 1996 1997 1998 1999
Percent of County Asthma Patients Compared to the Percent of Total
Age-adjusted Rate County Population for Each Group
per 1,000 Pop.
1994 1.18 Gender
1995 1.28
1996 1.13
1997 117 &0r
1998 1.10
= 50p
o)
O 40
&
30}
20}
10}
Race/Ethnicity oL ale PTG Age
100, ~100
= 75k 475 =
o) 0
) O
& sof 150 &
25 425
0 ¢ 2 0-14 30-44 45-59 60 0
N e S -14 15-29 30- a R
\A*"C’QOO \;:\O Xl Q;\\Oo & Age (Years)
RS N
\4@‘?‘ . % of Asthma Patients
%é\ |:| % of County Residents
Edition 2, 2001 Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance.
Note that 1998 population figures are based on estimates.




(based on principal diagnosis)
| County Trends
Cancer Hospitalizations
5,000 ¢
4,000 Hospitalizations Age-adjusted Rate California
8 H__.*. San Francisco County per 1,000 Pop.
€
Z 3000F 1995 3,663 4.44
1996 3,577 4.20 Cancer
2.000F 1997 3.612 4.18 HPaH :
1098 3554 407 Hospitalizations
1999 3,469 3.92 150,
1 ook Trends
1 1 1 1 1 é 100
1995 1996 1997 1998 1999 S
g
Patients 50k
1999
Percent of County Cancer Patients Compared to the Percent of Total [0 S S —
County Population for Each Group 1994 1995 1996 1997 1998
Age-adjusted Rate
per 1,000 Pop.
O 1994 3.31
1995 3.18
— 50}
S 1996 3.13
O 40} 1997 3.18
& 1998 3.14
30F
20
10
Race/Ethnicity 0
Male Female
60 ~80
50
40
€ 30 -
) [0)
o )
9 20 &
10
0 A 0-14 15-29 30-44 45-59 60 0
@ O S LS S - - - - +
@“{\ Qo°\ ‘;}O N @-&\OO &K Age (Years)
¥ S
Y~
o
N
%‘5\ . % of Cancer Patients
% of County Residents
Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance. Edition 2, 2001
Nofte that 1998 population figures are based on estimates.




HIV

(based on principal diagnosis)

County Trends
HIV Hospitalizations
2,500
California 2000} Hospitalizations  Age-adjusted Rate
2 San Francisco County per 1,000 Pop.
HIV Hospitalizations £, 500}
1995 2,009 2.53
A T .
15 rends 1 ook 1996 1,459 1.81
1997 838 1.03
1998 910 1.12
B0l 500 1999 764 0.93
C
O
3
_8 O 1 1 1 1 1
= 1995 1996 1997 1998 1999
5k
Patients
1999

0555 7956 1957 1998
Percent of County HIV Patients Compared to the Percent of Total
County Population for Each Group

Age-adjusted Rate
per 1,000 Pop.

100,
1995 0.45
1996 0.39 ~ 80}
1997 0.28 ©
1998 0.26 S ¢Of
o
40}
20}
ici 0 Age
Race/Ethnicity Male Fomaie g
60
50
40
<
8 30
&
20
10
0 RO \{\o‘ 0-14 15-29 30-44 45-59 60+ 0
& \é\{_)QO v @0((@;\\0 o Age (Years)
Y\
‘_\\\\@
%0
. % of HIV Patients
|:| % of County Residents
Edition 2, 2001 Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance.

Note that 1998 population figures are based on estimates.

Percent



CARDIAC BYPASS

(based on principal procedure)

County Trends

Cardiac Bypass Hospitalizations

800 . .
California
Hospitalizations  Age-adjusted Rate -
San Francisco County per 1,000 Pop.
5 600
£ 1995 601 0.73
2 1996 686 0.81
1998 634 0.72 o 1s .
1999 538 0.60 Hospitalizations
200f Trends
30.00
N .f./.—._.
1995 1996 1997 1998 1999 22,5k
8
Patients 5
2 150}
1999 S
. . 7.5k
Percent of County Cardiac Bypass Patients Compared to the Percent
of Total County Population for Each Group
O 1 1 1 1 J
1994 1995 1996 1997 1998
80¢
% 70F
O 60} Statewide
O 5oL Age-utl:ljg;:)eg Rate
w0l per 1, op.
30} 1994 0.66
20t 1995 0.67
10 1996 0.71
0 i 1997 0.68
— 1998 0.66
Race/Ethnicity Male Female
50
40
= 30 5
C
3 S
3 20 @
10
0 _I]_l_l_
@ &S &S s 0-14 1529 30-44 45-59 60+
) &£ ¥ % ¢ & Age (Years)
3 <
.@v
%6\\
. % of Bypass Patients
% of County Residents
Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance. Edition 2, 2001

Nofte that 1998 population figures are based on estimates.




MASTECTOMY

(based on principal procedure)

County Trends

Mastectomy Hospitalizations

250
200k Hospitalizations Age-adjusted Rate
Cq IiforniCI San Francisco County per 1,000 Pop.
I
5 150t \_.-/'\. 1995 187 0.23
c 1996 144 0.17
=)
Mastectomy Z 100} 1997 150 0.17
o re e 1998 160 0.19
Hospitalizations 1999 143 0.16
10.0- Trends SO
5 7.5F 1995 1996 1997 1998 1999
3 .
£ 5.0} Patients
1999
2.5¢
Percent of County Mastectomy Patients Compared fo the Percent
0 P T S T of Total County Population for Each Group
1994 1995 19961997 1998
Age-adjusted Rate
per 1,000 Pop.
1994 0.27
1995 0.25
1996 0.22 —
1997 0.22 Race/Ethnicity
1998 0.22
60 250
~ 50 {40 _
% c
0 40 8
& {30 ©
30
420
20
10 10
b o Q N X 15-29 30-44 45-59 0
W@ &S @ S @ 0-14
O
& P v ¢ o Age (Years)
& <°
@‘?
s'\\A
%O B % of Mastectomy Patients
[0% of County Residents
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Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance.
Note that 1998 population figures are based on estimates.



(based on principal procedure)
County Trends
Prostatectomy Hospitalizations
800
Hospitalizations Age-adjusted Rate
5 600k San Francisco County per 1,000 Pop. California
xe)
€
: -\-\-\H 1995 580 0.68
400k 1996 532 0.60
1997 471 0.53 Prostatectomy
1998 450 0.50 Hospitalizations
200 1999 449 0.49
i Trends
25.0¢
1995 1996 1997 1998 1999 3 188_-\.*kl
2 18,
. 3
Patients £ 125}
1999
6.3F
Percent of County Prostatectomy Patients Compared o the Percent
of Total County Population for Each Group 0 e
1994 1995 1996 1997 1998
Age-adjusted Rate
per 1,000 Pop.
1994 0.54
1995 0.50
1996 0.47
1997 0.46
- 1998 0.43
50 1100
40
= 30 c
S &
O O
o [}
& 20 o
10 I|:|
0 15]]9 4559 0
@ O(.\\o ;,,\O(\ \O& -oo(\ 0\0@« 0-14 - 30-44 45- 60+
\é\\c_,Q Y0 6\0\\ @) Age (Years)
Y\
.9
\\\
%o
B % of Prostatectomy Patients
[0 % of County Residents
Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance. Edition 2, 2001
Note that 1998 population figures are based on estimates.
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California

Avuto Injury
Hospitalizations

Trends

e e

Thousands

20F

AUTO INJURY

(based on first event causing hospitalization)

County Trends

Avuto Injury Hospitalizations

0 1 1 1 1 1
1994 19951996 19971998

Age-adjusted Rate
per 1,000 Pop.

1994 1.09

1995 1.06

1996 1.02

1997 0.98

1998 0.96
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@ & & & £ g 0-14 1529 30-44 4559 40+
> Y
N oF v @ & Age (Years)
A
o
S

.% of Auto Accident Patients
[% of County Residents

Sources: California Inpatient Discharge Data, OSHPD. Demographic data from CA Dept of Finance.
Note that 1998 population figures are based on estimates.

1,000 ¢ .
Hospitalizations ~ Age-adjusted Rate
San Francisco County  Per 1,000 Pop.
750l ._N
g 1995 764 0.97
c 1996 766 0.95
2 500 1997 808 0.99
1998 791 0.97
1999 814 1.00
250
O L L L L L
1995 1996 1997 1998 1999
Patients
1999
Percent of County Auto Injury Patients Compared to the Percent
of Total County Population for Each Group
Gender
80¢
70}
60}
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*qc‘) 40}
O 30t
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. 0
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S 20 3
o 10 9
10 5
0 0
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DRUG POISONING

(based on first event causing hospitalization)

County Trends

Drug Poisoning Hospitalizations
800

600 -\./l—l/. Hospitalizations Age-adjusted Rate California

San Francisco County per 1,000 Pop.

5
xe)
1S
2 400F 1995 603 0.76 L.
1996 576 0.71 Drug 'P0|-son.|ng
1997 616 0.75 Hospitalizations
200 1998 614 0.75 Trend
1999 643 0.78 250, rends
0995 1996 1997 1998 1999 18}
E
Patients 3 125
1999 a
6.3}
Percent of County Drug Poisoning Patients Compared to the Percent
of Total County Population for Each Group

O 1 1 1 1 1
1994 19951996 1997 1998

Age-adjusted Rate
per 1,000 Pop.

60
50k - 1994 1.24
- 1995 1.31
S 40t 1996 127
% 30l 1997 1.16
a 1998 1.17
20}
. . ]O i
Male Female
140
60
435
50 430
40 425
30 120 5
O
15 ©
20 &
10
10 5
0 O L o < 0-14 ]5293044455960+0
N OO % - - - &
& _%Q&‘ SSRGS Age (Years)
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.\\\0?
&
B % of Drug Poisoning Patients
[J % of County Residents
Sources: Cdlifornia Inpatient Discharge Data, OSHPD.Demographic data from CA Dept of Finance. Edition 2, 2001

Note that 1998 population figures are based on estimates.




GUNSHOT INJURIES

(based on first event causing hospitalization)

County Trends

Gunshot Injury Hospitalizations

250~ Hospitalizations  Age-adjusted Rate
San Francisco County  per 1,000 Pop.
California 5 200
g 1995 188 0.23
2 150} 1996 149 0.19
1997 122 0.15
Gunshot Injury 100k 1998 87 0.11
Hospitalizations 1999 98 0.12
Trends 50F
10.0¢
O 1 1 1 1 1
28l 1995 1996 1997 1998 1999
8
< o
g Patients
o 50}
£ 1999
25¢ Percent of County Gunshot Injury Patients Compared to the Percent
of Total County Population for Each Group

O 1 1 1 1 1
1994 1995 1996 1997 1998

100,

Age-adjusted Rate

per 1,000 Pop. %
1994 0.29 g
1995 0.26 o
1996 0.21
1997 0.17

1998 0.14 Race/Ethnicity o o Age
ale emaie

"qc_) IS
S 8
& &
0-14 15-29 30-44 45-59 60+
Age (Years)
&
A B % of Gunshot Injury Patients
[ % of County Residents
Edition 2, 2001 Sources: California Inpatient Discharge Data, OSHPD.Demographic data from CA Dept of Finance.

Note that 1998 population figures are based on estimates.
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For more information please contact...

Healthcare Quality and Analysis Division

Healthcare Information Resource Center
818 K Street, Room 500
Sacramento, CA 95814
(916)322-2814

hirc@oshpd.state.ca.us
www.oshpd.state.ca.us



